
WARRANTY AND
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Congratulations!
Thank you for choosing Husqvarna, and congratulations on your 
new purchase!  

To maintain the same premium quality throughout the lifetime of 
your product, it is important that your machine is serviced regularly.  
This should be done at an authorised Husqvarna Servicing Dealer, 
as they have access to Husqvarna genuine spare parts and have 
permission to handle warranty claims.

By following the recommended service intervals and schedules, 
we will guarantee to do our best to keep you satisfied with your 
Husqvarna product.

Best wishes, 
Husqvarna
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Your Dealer Details

Stamp

There’s nobody better to trust with your Husqvarna products than your authorised Husqvarna Servicing Dealer.
Maintenance is the key to longevity. Scheduled services as per the Owners Manual or Annually (which ever comes first) lets you rely on your Husqvarna 
products and it also preserves the product warranty. Only authorised Husqvarna Servicing Dealers have the necessary diagnostic equipment to check 
and update software on your Husqvarna products.

An authorised Husqvarna Dealer will provide you with the commitment and service expected from Husqvarna.

Dealer:

Address:

Phone:

Contact:



Statement of Warranty
I.   HUSQVARNA’S MANUFACTURER’S WARRANTY (AUSTRALIA AND NEW ZEALAND)

A.	 General Terms & Conditions
Husqvarna provides a manufacturer’s warranty to the initial purchaser for each new Husqvarna® branded product that is sold by an Authorised Husqvarna 
Supplier in Australia or New Zealand. This warranty provides such initial purchaser (not transferable) with a guarantee against faulty workmanship in 
manufacture and/or defective components for the warranty period (see Part II, below) from the date of purchase. The benefits given by this manufacturer’s 
warranty are in addition to other rights and remedies of the consumer under any law in relation to the goods to which this warranty relates (see Part III 
and Part IV, below).

B.	 Making a Claim
If any product supplied by Husqvarna Australia and New Zealand that is found to be defective due to faulty manufacture and/or defective components 
within the warranty period, Husqvarna, through its Authorised Servicing Dealers, will repair or replace the product to the customer at Husqvarna’s cost 
providing:

			   •	 Proof of purchase is provided.
			   •	 The fault is not caused by misuse, neglect, adjustments and or modifications by the consumer.
			   •	 The consumer presents the product at an Authorised Servicing Dealer’s premises.
			   •	 Failure has not occurred through normal wear and tear.
			   •	 Spare part warranty period is only applicable provided they are installed by a qualified and /or authorised person.

	 Any costs incurred to obtain warranty consideration or services is the consumers responsibility, including shipping and handling, travel expenses, lost time, 
or pickup and delivery.

C.	 Consumer Responsibilities
Please take reasonable steps to maintain the products as outlined in the maintenance section of the owners/operators manual or handbooks. Husqvarna 
cannot be held responsible for any damage or deterioration to the product due the product being exposed to adverse climatic conditions or owner neglect 
misuse or abuse.
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Warranty Periods

The warranty periods, all products, commences on the date of purchase
1 A qualifying purchase of Genuine Husqvarna oil and registration on the Husqvarna Product Registration system applies. Standard warranty Period of 2 Years applies if no supporting purchase or registration is made.
2 P525D, Z500, V500 - 5 years / 2000 hours	 3 Lifetime warranty on solid drive shafts to Original Purchaser
4 Condition of 5 year /6000hr warranty- Automower® must be serviced as per the schedules outlined in the owners manual or annually (which ever comes first) at an Authorised Husqvarna Dealer, product must not exceed manufacturers recommenced working area. 
5 Both Domestic and Commercial            		  6Must be serviced serviced as per the schedules outlined in the owners manual or annually (which ever comes first) at an Authorised Husqvarna Dealer

HAND-HELD PRODUCTS

Petrol Chainsaws Petrol Trimmers & 
Brushcutters3

Petrol Hedge Trimmers & 
Blowers

Power 
Cutters Battery Products BLi Batteries Sprayers

Commercial Domestic Commercial Domestic Commercial Domestic Commercial Domestic
Commercial 

(BLi200/300)
Domestic

Domestic Use Warranty 5 YEARS1 5 YEARS1 5 YEARS1 5 YEARS1 5 YEARS1 5 YEARS1 1 YEAR 5 YEARS6 5 YEARS6 3 YEARS 3 YEARS 2 YEARS

Commercial/Government 
Use Warranty 2 YEARS 1 YEAR 2 YEARS 1 YEAR 2 YEARS 1 YEAR 1 YEAR 2 YEARS 3 MONTHS 1 YEAR 1 YEAR 6 MONTHS

Rental Use Warranty 6 MONTHS 3 MONTHS 6 MONTHS 3 MONTHS 6 MONTHS 3 MONTHS 3 MONTHS 6 MONTHS 3 MONTHS 3 MONTHS 3 MONTHS 3 MONTHS

Qualifying Product

500 SERIES 100 SERIES 500 SERIES 100 SERIES 500 SERIES 100 SERIES K535i 500 SERIES 100 SERIES 36 VOLT 36 VOLT 15 L

390XP 400 SERIES 300 SERIES K770 300 SERIES 8 L

395XP K970 1.5 L

3120XP K4000

II.

OTHER

Battery Chargers, Accessories / 
Attachments, Protective Equipment  
and Spare Parts

Battery Chargers
Accessories / 
Attachments/

Husqvarna Engines*

Protective 
Equipment Spare Parts 

Domestic Use Warranty 1 YEAR 1 YEAR 6 MONTHS 3 MONTHS

Commercial/Government Use Warranty 1 YEAR 6 MONTHS 3 MONTHS 1 MONTH

Rental Use Warranty 3 MONTHS 3 MONTHS 1 MONTH 1 MONTH

ASPIRE PRODUCTS - ALL

Domestic Use Warranty 2 YEARS

Commercial/Government Use Warranty N/A

BATTERIES FITTED TO PETROL / DIESEL WHEELED PRODUCT

Warranty 1 YEAR

Qualifying Product

RIDER

LAWN TRACTOR

ZERO TURN

V500 STAND-ON

A
PP

LI
CA

TI
ON



WHEELED PRODUCTS

Walk Behind Mowers Front Deck Riders ZTR® Zero Turn Mowers Lawn                 
Tractors 

Battery Ride 
on Mowers

Tillers & 
Cultivators

Robotic Lawn 
Mowers

Pressure 
Washers

Wet & Dry 
Vacuums

Commercial Domestic Commercial Domestic Commercial Domestic Land Owner Domestic Domestic

Domestic Use Warranty 5 YEARS1 5 YEARS1 5 YEARS1 5 YEARS1 5 YEARS1 5 YEARS1 5 YEARS1 5 YEARS1  5 YEARS  
250 HOURS** 5 YEARS1 2 YEARS4,5 2 YEARS 2 YEARS

Commercial/Government 
Use Warranty 2 YEARS 1 YEAR 5 YEARS2 1 YEAR 5 YEARS2 1 YEAR 2 YEARS 1 YEAR 1 YEAR 2 YEARS4,5 3 MONTHS 3 MONTHS

Rental Use Warranty 6 MONTHS 3 MONTHS 1 YEAR 3 MONTHS 1 YEAR 3 MONTHS 3 MONTHS 3 MONTHS 3 MONTHS 3 MONTHS 3 MONTHS 3 MONTHS

Qualifying Product

LC19AP LC118 P5002 

SERIES
R200 

SERIES
500 SERIES 

ZTR2 100 SERIES Z460 100 SERIES 300 SERIES 100 SERIES PW125 WDC 220

LB548SE LC219P R300 
SERIES

500 SERIES 
STAND-ON2 200 SERIES 200 SERIES 400 SERIES 300 SERIES PW235R WDC 325L

LB553SE LC419A MZ SERIES 300 SERIES 400 SERIES PW360

LC419SP 500 SERIES PW490

III.	 ADDITIONAL STATUTORY WARRANTIES (AUSTRALIA ONLY)
Our goods come with guarantees that cannot be excluded under the Australian consumer law. You are entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

IV.	 ADDITIONAL STATUTORY WARRANTY (NEW ZEALAND ONLY)
In New Zealand the manufacturer’s warranty (see Part I) is in addition to the rights and remedies provided by the New Zealand Consumer Guarantees Act.

V.	 WHAT LEGAL ENTITY IS PROVIDING THESE WARRANTIES
The herein described warranties (both manufacturers and statutory) are provided by the following entities:
	 A.	 Within Australia this warranty is provided by Husqvarna Australia Pty Ltd (ABN 45 115 475 619) 4 Pioneer Avenue, Tuggerah NSW 2259. Ph: 1300 804 105.
	 B.	 Within New Zealand this warranty is provided by Husqvarna New Zealand Ltd (Company No. 111861) 51 Aintree Avenue Airport Oaks Manukau 2022. Ph: 09 920 2410.

* Engines purchased to refit onto a Husqvarna or other product

The warranty periods commence on the date of purchase
1 A qualifying purchase of Genuine Husqvarna oil and registration on the Husqvarna Product Registration system applies. Standard warranty Period of 2 Years applies if no supporting purchase or registration is made.  2 P525D, Z500, V500 - 5 years / 2000 hours 3 Lifetime warranty on solid drive 
shafts to Original Purchaser. 4 Conditions of additional 3 year warranty extension (totalling 5 year/ 6000hrs) -Customer must purchase Automower Cleaning Kit, Automower must be serviced as per schedules outlined in the owners manual or annually (whichever comes first) at an Authorised 
Husqvarna Dealer. Product must not exceed manufacturers working area.5 Both Domestic and Commercial     **Term limited to 5 years from date of purchase or 250 hours of machine usage for complete product apart from battery. Battery warranty - 2 years / 250 hours, whichever comes first.

Warranty Periods continued..
A
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BATTERY PRODUCTS

MAX Series Batteries Chargers

Domestic Use Warranty 2 YEARS 3 YEARS 1 YEAR

Commercial/Government 
Use Warranty 3 MONTHS 1 YEAR 1 YEAR
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5 Year Domestic Warranty Program
TO EXTEND THE STANDARD 2 YEAR DOMESTIC WARRANTY TO A TOTAL OF 5 YEARS:

A.	 The consumer must purchase the required minimum pack quantity of genuine Husqvarna oil with the respective Husqvarna finished product at 
the point of purchase.  Minimum genuine Husqvarna oil purchase requirements that apply to Husqvarna finished product purchases are listed as 
follows:  

•	 2-STROKE HANDHELD PRODUCTS (EXCLUDING CHAINSAWS):  
Minimum 1 (one) litre of Husqvarna branded 2 Stroke Oil

•	 HOMEOWNER PETROL CHAINSAWS: 
Minimum 1 (one) litre of Husqvarna branded 2 Stroke Oil 
PLUS a minimum 2 (two) litres of Husqvarna Bar and Chain Oil

•	 ALL OTHER PETROL CHAINSAWS: 
Minimum 1 (one) litre of Husqvarna branded 2 Stroke Oil 
PLUS a minimum 5 (five) litres of Husqvarna Bar and Chain Oil

•	 4-STROKE HANDHELD PRODUCTS:  
Minimum of 1 (one) litre of Husqvarna SAE 10W/30 Oil

•	 4-STROKE WALK BEHIND PRODUCTS: 
Minimum 2 (two) litres of  Husqvarna SAE 10W/30 Oil

•	 4-STROKE RIDE-ON PRODUCTS: 
Minimum 4 (four) litres of  Husqvarna SAE 10W/30 Oil

Where multiple products are purchased, a qualifying purchase of oil must be made for each individual product, for each product to qualify for 
the additional warranty period.

B.	 Product must be registered and the consumer to obtain a copy of the product registration verifying their purchase, and the extended warranty 
from the participating Husqvarna Dealer at the time of purchase.



CUSTOMER RESPONSIBILITIES RELATING TO WARRANTY CLAIMS

The Customer has the right to submit their Husqvarna product for warranty consideration 
to any authorised Husqvarna Servicing Dealer. It is the Customer’s responsibility to 
furnish the authorised Husqvarna Servicing Dealer with proof of purchase information, 
such as a receipt.  

The receipt or other relevant proof of purchase would enable the dealer to determine 
if the warranty claim falls within the accepted warranty time period for any particular 
product.

5 Year Domestic Extended Warranty
The Customer must exhibit reasonable care in the maintenance, operation, storage and 
general upkeep practices as explained in the maintenance section of the Operator’s 
Manual provided with the product. This includes the whole product or any general wear 
item or component on the product

WARRANTY EXCLUSIONS

1. �Any part or components for which the Warranty has expired.

2. �Parts that are not specifically recommended by Husqvarna or are not genuine 
Husqvarna replacement parts or accessories 

3. �Parts that are not installed or otherwise serviced by an authorised Husqvarna 
Servicing Dealer (excluding consumables).

4. �Normal wear of parts and components and visual appearance items, such as 
paint or stickers. Normal customer maintenance items, including but not limited to 
(blades, blade adaptors, trimmer head components (except mounting plates), bulbs, 
filters, lubricants, springs, cables, wear protection, seals etc). Unless due to original 
manufacturing fault.

5. �Accident, abuse, misuse, negligence and neglect, including, dirt, abrasives, moisture, 
rust, corrosion including plant residue (palm sap) etc., or any adverse reaction due to 
incorrect storage habits.

6. �Alterations or modifications that affect the unit’s performance, operation, safety, 
durability, change its intended use or cause failure of compliance with current 
regulatory standards.

7. �Additional damage to parts or components due to continued use occurring after any 
of the above.

8. �Robotic mower batteries and wheel motors – 24 Months or the remainder of the 
standard product warranty if fitted free of charge under the terms of this limited warranty.  

9. �Automower® installation - 2 years on parts only.

Battery Product Standard Warranty Extended Warranty

Domestic
Use

Commercial
Use

Domestic
Use

Commercial
Use

100 series 2 YEARS 3 MONTHS 5 YEARS -

300 series 2 YEARS 3 MONTHS 5 YEARS -

500 series 2 YEARS 2 YEARS 5 YEARS -

Batteries 3 YEARS 1 YEAR - -

Chargers 1 YEAR 1 YEAR - -

To extend the standard warranty of Battery products to a total of 5 years, the battery 

product must be registered and serviced as per the schedules outlined in the owners 

manual or annually (which ever comes first) an authorised Husqvarna Servicing Dealer.

Product Standard Warranty Extended Warranty

Automower® 2 years / 3,000hrs 5 years / 6,000hrs

To extend the standard warranty to a total of 5 years or 6,000 working hours, the Automower® must be serviced 
as per the schedules outlined in the owners manual or annually (which ever comes first) at an authorised 
Husqvarna Servicing Dealer AND the consumer must purchase a cleaning and maintenance kit with the 
Automower® at point of purchase. Automower® must not exceed manufacturers recommenced working area.  
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Appropriate and regular maintenance is essential 
for optimised performance and longevity of your 
Husqvarna Automower®.

Every single part constituting your Husqvarna 
Automower® is rigorously studied and tested to 
ensure that each component interacts optimally 
with each other.  This interaction confirms the 
reliability that you are entitled to require from a 
Husqvarna product.
 
Remember to have your Automower® serviced 
as per the schedules outlined in the owners 
manual or annually (which ever comes first) at an 
approved Husqvarna Servicing Dealer.

Please consult your dealer for regular 
maintenance recommendations.

Regular Care for Longer Life
CLEANING

Always wear protective gloves and 
ensure that the power switch is in the 
OFF position.
	
To avoid damaging sensitive 
electronics, do not use a water hose or 
high pressure washer when cleaning 
your Husqvarna Automower®.

• Check the cutting disc can rotate 
freely and that the protective disc can 
rotate freely without hindrance.

• Inspect the blades and replace if 
necessary.

• Clean the underneath and wheels 
using a brush, and wipe the mower 
body with a damp cloth.

• We recommend that you have a 
separate brush, gloves, chisel and a 
knife that you only use when cleaning 
your Husqvarna Automower®.

For full details, please read the 
operator’s manual.

BLADE REPLACEMENT

Always wear protective gloves and 
ensure that the power switch is in the 
OFF position.

• Turn your Husqvarna Automower® 

over and place it on a soft, clean 
surface.

• Loosen screws and remove blades. 
Use a screwdriver.

• Clean the cutting disk using a brush. 
Do not use a high pressure washer or 
a hose.

• Tighten a new blade with a new screw 
by hand. Never reuse old screws. Make 
sure the blades rotates freely.

For full details, please read the 
operator’s manual.

Attention:  For best performance, always 
use Genuine Husqvarna Blades.

ANNUAL SERVICE 

Your Husqvarna Automower® works 
hard for you, often in dirty, dusty and 
even wet conditions. 

In order to keep it in good condition, 
regular service is key.

Our dealer network has trained 
technicians that follow a set service 
plan, update software and use only 
genuine Husqvarna parts ensuring up-
time and quality.



Automower® Dealer service checklist
Service checklist for preventive maintenance according to service plan. Additional repairs might be required due to damaged machine or worn out parts/components. We 
only use original spare parts and accessories approved by Husqvarna. We don’t compromise regarding product safety.

1. PREPARATIONS

1.1  Place the mower on your Automower® 
Workbench (if available) and visually inspect it. 
The Automower® Workbench will save you time 
and give you a more ergonomic experience 
during the service.

1.2  Connect the product to Autocheck and 
perform a full Autotest.  If available, update the 
mower software with the latest firmware.

1.3  Study the service messages for any 
recommended upgrades.

1.4  NOTE! If an hardware upgrades are 
recommenced from the service messages and 
the chassis halves need to be split, replace 
sealing strip, warranty decal and perform 
Autocheck test

1.5  NOTE! If the chassis needs to be split,  
make sure that the screws that are removed 
are replaced in the same screw holes they were 
removed from.  Ensure to not cross thread any 
screw holes and do not over-tighten the screws 
(Maximum tightening torque is 1,5 Nm).  
Do not use a power tool when putting the 
chassis together.

3. CHASSIS AND WHEELS

3.1  Ventilation filter. Inspect the ventilation 
filter and clean carefully with a soft brush. The 
ventilation filter should be replaced after three 
years of use  (If applicable).

3.2  Display cover. Inspect the hinge for the 
display cover and add grease  to the springs 
if needed (P1). Grease the locking plate (P2). 
Clean the area around the display cover hinge 
to make smooth operation and full functionality 
of the hinge.

3.3  Bearings. Inspect front/back wheel 
bearing(s) and Link arm bearings (AWD). 
Replace the bearing(s) if damaged or broken.

3.4  Wheels. Inspect the condition of the front- 
and rear wheels.  Replace if damaged.

3.5  Check the rubber cap on the main switch 
(Generation 2 mowers).  The rubber cap must 
not be damaged.

3.6  Bellows/Gaiters. Check the rubber 
bellows/gaiters on the cutting  height adjuster, 
front collision column and rear collision column.  
Replace if damaged.

3.7  Check the tightening torque on the front- 
and rear collision columns. Maximum tightening 
torque is 1,5 Nm on the rear column and 3,0 Nm 
on the front collision column.

3. CHASSIS AND WHEELS continued

3.8  Check mobility and condition of the front 
lifting columns (105,305,308).

3.9  Chassis screws. Check tightening torque 
of chassis screws. Always use a manual driver 
in order not to destroy the plastic threads. 
Maximum tightening torque is 1,5 Nm. (see 1.5).

3.10  Replace blades and blade screws. Use 
the Blade replacement bit  (596 33 98-01) to 
minimize the risk of destroying the screw head. 
service as per Husqvarna service guide.

3.11 Inspect skid plate and skid plate bearing. 
Replace the bearing if damaged or broken.

3.12 Remove and replace wheel motors, strip 
and service as per Husqvarna service guide.

4. CHARGING

4.1 Clean the charging station by using a wet 
brush and/or a moist cloth.

4.2 Inspect and polish the charging plates on 
the mower and in the charging station.

4.3 Check that docking and charging works 
correctly.

4.4 Fully charge the battery.

2. BODY

2.1  Remove the body. Clean the body and 
chassis incl wheels. If using a low pressure 
hose it is recommended to ONLY wash the 
body, covers and wheels. Make sure to protect 
the connectors from water penetration. Use 
pressurized air to blow the connector dry. Use 
a wet brush together with a moist cloth for the 
chassis.

2.2  Clean the ultrasonic sensors and/or 
headlights (if applicable) carefully.   When a low 
pressure hose is used don’t forget to protect the 
connectors from water penetration.

2.3  Check the cable and connector to the 
charging contacts on the body.

2.4  Check the rubber grommets on the 
chassis to ensure proper sealing. Replace the 
cable assy(s) if any grommet is cracked or 
damaged.

This is a generic dealer service checklist covering multiple models, some features and service check points are not applicable for all models.
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Battery Range Maintenance Schedule
ALL HANDHELD BATTERY PRODUCTS CHAINSAW SPECIFIC

MAINTENANCE MAINTENANCE

Clean the outside of the machine with a clean and dry cloth. 
Never use water. X Empty and clean oil tank. X

Keep handles dry, clean and free from oil and grease. X Inspect drive sprocket. X

Make sure that the Activate and Deactivate button works 
correctly and is not damaged. X Inspect and maintain cutting equipment. X

Check that all controls are undamaged and are in working order. X Inspect chain brake, chain adjuster and chain catcher. X

Make sure the power trigger lock and the power trigger function 
works correctly from a safety point of view. X Ensure side cover is mounted correctly. X

Check that safety guards and covers are undamaged and not 
cracked. X Ensure correct bar / chain oiling. X

Check that the nuts and screws are tight. X
Check saw chain with regards to visible cracks in the rivets and 
links, whether the saw chains is stiff or whether the rivets and 
links are abnormally worn.  Replace if necessary.

X

Check the battery is intact. X Ensure cutting covers and guards are in place. X

Check the battery’s charge. X

Check that the release buttons on the battery work and lock the 
battery into the machine. X

Check that the battery charger is intact and functional. X

Check that all couplings, connections and cables are intact and 
free from dirt. X

Check the connections between the battery and the machine, 
and also check the connection between battery and the battery 
charger.

X

Products to be connected to the Husqvarna Service Hub (HSH) 
at Husqvarna Dealership, to update firmware, perform diagnostics 
and ensure correct functionality of equipment.

X
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ALL HANDHELD BATTERY PRODUCTS
Clean battery and the machine with a soft brush 

after use.  Make sure all slots and connectors 
are cleaned. 

CHAINSAW SPECIFIC
Check that the chain catcher is not damaged and is 

firmly attached to the body of the chain saw.

HEDGE TRIMMER SPECIFIC
Lubricate blade bars before long periods of 
storage with synthetic lubricating grease in 

aerosol form.

HEDGE TRIMMER SPECIFIC

MAINTENANCE

Clean any resin and plant residue from the blades using cleaning 
agent before and after using the machine. X

Check that the blade edges are not damaged or deformed.  
File away any burrs.  Check that the blades move freely. X

Lubricate the blade bars before long periods of storage. 
Ask your dealer or Husqvarna should you need more information. X
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Items that fall outside of Warranty
•	 Normal customer maintenance items which become worn through use, including, but not limited to, belts, blades, blade adapters, bearings, bulbs, filters, guide 

bars, lubricants, tyres, rewind springs, saw chain, spark plugs, starter ropes, tines, drive chains and components of trimmer head.

•	 Natural discolouration of material due to ultraviolet light.

•	 Using stale or incorrect fuel mixture in the product.

•	 Any product used other than for its designed, recommended or intended purpose.

•	 Any defects caused by natural disasters, lightning, water, fire, wind, storms or caused by abuse or theft of the product.

•	 In the case of electrical products, any damages due to surges in the electrical power to which the product is connected.

•	 Damage resulting from pests, mice, cockroaches, slugs, snails, other animals or insects.

•	 Adverse reaction due to incorrect storage and usage habits or contact with corrosive substances such as fertiliser, grass and plant residue including palm tree 
sap, bore water and other detrimental environmental exposure.

•	 Failure to operate the unit in accordance with the Owners/Operators manual, this handbook or instruction furnished by Husqvarna related to Australian and 
New Zealand conditions.

•	 Additional damage to parts or components due to continued use occurring after any of the above.

•	 Unauthorised modification of product and use of non-genuine spare parts.

WHERE TO GO FOR WARRANTY REPAIRS
Take your product to any authorised Husqvarna Servicing Dealer if it needs warranty repairs within 30 days of the failure date.. All authorised Husqvarna Servicing 
Dealers will honour the new product warranty, and will repair, replace or adjust free of charge any part of your product that is defective in factory materials or 
workmanship. Please note that Husqvarna is unable to reimburse the cost of repairs carried out during the warranty period by a repairer other than an authorised  
Husqvarna Servicing Dealer. 

FOR YOUR NEAREST AUTHORISED HUSQVARNA SERVICING DEALER: WWW.HUSQVARNA.COM
AUSTRALIA CUSTOMER SUPPORT: 1300 804 105  		  NEW ZEALAND CUSTOMER SUPPORT: 09 920 2410
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LEGEND:
INTERVAL:
DEALER SERVICE: 
	

I = Inspect, T= Tune, R= Replace, C = Clean, S = Sharpen, A = Adjust, L = Lubricate	
1 = Pre Delivery, 2 = First Service at 10 hours, 3 = Dealer Service, 4 = Every time the machine is used	 		
Domestic = Every 12 months or 50 Hours (whichever occurs first), Professional = Every 3 months or 50 hours (whichever occurs first)

Complete Unit

On Off Switch

Choke/Primer

Throttle Lock

Throttle Trigger

Cables and Connections

Fuel Filter

Carburettor

Air Filter

Clutch

Spark Plug

Cooling fins

Starter Cord

Starter Housing vents

Spark Arrestor

All Screws and Nuts

Anti Vibration Mounts

Oil Tank

Chain Oil Pump

Drive Sprocket

Bar/Dress

Cutting Equip

Chain Catcher

Chainbrake

Test Unit

CHAINSAWS,
POWER CUTTERS

TRIMMERS, BRUSHCUTTERS, 
HEDGE TRIMMERS, POLE SAW

Complete Unit

On Off Switch

Choke/Primer

Throttle Lock

Throttle Trigger

Cables and Connections

Fuel Filter

Carburettor

Air Filter

Clutch

Spark Plug

Cooling fins

Starter Cord

Starter Housing vents

Spark Arrestor

All Screws and Nuts

Anti Vibration Mounts

Blades

Nylon Head

Gearbox

Guard

Test Unit

Complete Unit

On Off Switch

Choke/Primer

Throttle Trigger

Cables and Connections

Fuel Filter

Carburettor

Air Filter

Spark Plug

Cooling Fins

Starter Cord

Starter Housing Vents

Spark Arrestor

All Screws and Nuts

Anti Vibration Mounts

Air Tube

Bag

Blower Fan

Test Unit
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	 I	 I	 I	 I

	 I	 I/C	 C	 C

	 I	 I	 I/C	 I

	 I	 I	 I	 I

	 I	 I	 I

	 I	 I	 I

	 I	 I	 I

	 I	 I	 I/C

	 A	 A	 A

INTERVAL



Maintenance Schedule

LEGEND:
INTERVAL:
DEALER SERVICE: 
	

I = Inspect, T= Tune, R= Replace, C = Clean, S = Sharpen, A = Adjust, L = Lubricate	
1 = Pre Delivery, 2 = First Service at 10 hours, 3 = Dealer Service, 4 = Every time the machine is used	 		
Domestic = Every 12 months or 50 Hours (whichever occurs first), Professional = Every 3 months or 50 hours (whichever occurs first)

TRACTORS, ZERO TURNS                     
& STAND-ONS

LAWN MOWERS /
TILLERS

INTERVAL INTERVAL INTERVAL
BATTERY PRODUCTS

Complete Unit

Ignition Switch

Choke/Primer

Throttle

Deck

Cables and Connections

Fuel Filter

Carburettor

Air Filter

Clutch (if fitted)

Spark Plugs

Cooling fins

Engine Oil

Oil Filter (if fitted)	

Valve Clearances

Grease Points

Spark Arrestor

Tyre Pressures

Battery

Belts

Blades

Steering

Linkages

Transmission

Check for loose fasteners

Test Unit

Complete Unit

Choke/Primer

Throttle

Cables and Connections

Fuel Filter

Carburettor

Air Filter

Spark Plug

Cooling fins

Engine Oil (4 stroke)

Oil Filter (4 stroke if fitted)

Valve Clearances (4 stroke)

Spark Arrestor

Blades

Linkages

Starter Cord

Drive System (if fitted)

Belts (if fitted)

Gearbox Oil/Grease

Handles

Check for loose fasteners

Test Unit

	 1	 2	 3	 4

	 I	 I	 I/C	 I

	 I	 I	 I	 I

	 I/A	 I	 I/A	 I

	 A	 I	 I/A	 I

	 A	 I/A	 A/C	 I/C

	 I/A	 I	 I/A	 I

	 I	 I	 R

	 T	 T	 T

	 I	 I	 C/R	 I/C

	 I	 I	 I

	 I	 I/C	 R

	 I	 I/C	 C

	 I	 R	 R	 I

	 I	 R	 R	  

	 I/A	  	 I/A	  

	 L	 L	 L

	 I	 I	 I

	 A	 A	 A	 I

	 I	 I	 I	  

	 I	 I	 I	 I

	 I	 I	 S	 I

	 I	 I	 I

	 A	 I	 A	  

	 I	 I	 I

	 I	 I  	 I		

	 A	 A	 A	

	 1	 2	 3	 4

	 I	 I	 I/C	 I

	 I	 I	 I	 I

	 I/A	 I	 I/A	 I

	 I/A	 I	 I/A	 I

	 I	 I	 R	

	 T	 T	 T

	 I	 I	 C/R	 I/C

	 I	 I/C	 R	  

	 I	 I/C	 C	

	 I	 R	 R	 I

	 I	 R	 R	  

	 I/A	  	 I/A	  

	 I	 I	 I	 I

	 I	 I	 I/R	 I

	 A	 I	 A

	 I	 I	 I	 I

	 I/A	 I/A	 I/A	 I/A

	 I	 I	 I	 I

	 I	 I	 I/R	 I

	 I/A	 I/A	 A

	 I	 I  	 I		

	 A	 A	 A	

TRIMMERS & 
HEDGE TRIMMERS 

CHAINSAWS

	 1	 2	 3	 4

	 I	 I	 I/C	 I

	 I	 I	 I	 I

	 I	 I	 I	 I

	 I	 I	 I/C	 I

	 I	 I	 I/C	 I

	 I	 I	 I/C	 I

	

 	 1	 2	 3	 4

	 I	 I	 I/C	 I

	 I	 I/C	 I/C	 1	

	 I	 I	 S/R	 I

		   

	 1	 2	 3	 4

	 I	 I	 I/C	  

	 I	 I	 I	 I	

	 I	 I	 I/R	 I/R

	 I	 I	 I/C	 I/C

	 I	 I	 S/R	 S/R

	 I	 I	 I	 I

	 I	 I	 I	 I

	 A	 A	 A

 	 I	 2	 3	 4

 	 I	 2	 3	 4

INTERVAL

*AWD Riders - Change oil after the first 8 hours. Replace hydraulic 
oil and filter once a year or every 200 hours, which ever occurs first.

 INTERVAL

Complete Unit

Key Pad

Throttle Trigger

Battery Connections

All screws and nuts 

Handle & controls functionality

Guard

Nylon Head

Blade

Oil Tank

Chain Oil Pump

Sprocket

Bar / Dress

Cutting Equipment

Chain Catcher

Chain Brake

Test Unit 



WARRANTY AND SERVICE HANDBOOK & SCHEDULES

Air Filter Maintenance
FOR HUSQVARNA POWER PRODUCTS OPERATING IN AUSTRALIAN & NEW ZEALAND CONDITIONS
Many areas have a dry, dusty environment, and so caring for the air filter fitted to your new 
Husqvarna product is an extremely important task. Therefore, the following instructions 
must be adhered to.

FOAM AIR FILTERS
All foam air filters must be treated with FOAM FILTER OIL before the new machine is used. 
The foam filter oil must be reapplied every time the air filter is cleaned. The foam filter oil 
helps to trap dust particles that otherwise could be ingested into the engine.

FELT FILTERS (NON WOVEN) 
Felt filters should be cleaned by vigorously shaking the filter in a mix of warm soapy water, 
rinsed in clean water and then left to dry. Once dry, the filter should be treated with a light 
spray of fabric air filter spray. 

PAPER FILTERS
It is not possible to successfully clean a paper air filter without the risk of damaging it; 
therefore, paper air filters should always be replaced when dirty.

NYLON FILTERS
Regular cleaning is required.

AIR FILTER CLEANING INSTRUCTIONS
The interval between air filter cleaning will vary for each application. 

Step 1.	 Move the choke control to the ON position to prevent particles of dirt entering 
the air intake or carburettor.

Step 2.	 Carefully remove the air filter and gently tap the air filter frame against a firm 
object to dislodge any accumulation of dust particles.

Step 3.	 If the air filter has two halves, insert a screwdriver between the moulded lugs 
and carefully separate them by twisting the screwdriver.

Step 4.	 Using warm water and detergent (dishwashing liquid) or a specialised filter 
cleaner, agitate the air filter vigorously to wash the dirt from the felt material. 
Rinse in clean water and then allow the air filter to dry completely before 
reassembly and treatment.

NOTE: An air filter that has been in service for a long time cannot be completely cleaned. 
Therefore, air filters must be replaced at regular intervals - worn or damaged air filters 
should never be used and must be replaced immediately.
Do not use compressed air or a stiff brush - as this may damage the filter.

Your Husqvarna dealer will be able to provide additional advice on air filter maintenance.

Fuel/oil mixture recommendation
FOR HUSQVARNA POWER PRODUCTS OPERATING IN AUSTRALIAN & NEW ZEALAND CONDITIONS
FUEL TYPES:
Husqvarna two stroke engines are designed to run on clean, fresh, unleaded petrol. Fuel 
has a limited shelf life so ensure fuel mix used is no older than 30 days old.

OIL TYPES:
Husqvarna two stroke engines require a two stroke oil designed and formulated for high 
performance, air cooled, two stroke engines.

The preferred oil is Husqvarna Branded Two Stroke Oil which has been specially 
developed for high performance air cooled two stroke engines.

FUEL/OIL MIXTURE RATIOS:		
50:1 (2%) 				     
With Husqvarna branded two-stroke oil		

PETROL - LITRE TWO-STROKE OIL - ML
50:1 (2%)

    2 40
    5 100
   10 200



SAFE DELIVERY

Your Husqvarna product has, before delivery to you, gone through a 
thorough Pre-Delivery Inspection.

Here, we have checked items listed in the Pre-Delivery Inspection report in 
accordance with Husqvarna Specification.

MAINTENANCE SERVICE

A machines performance, durability and environmental impact depends 
upon, among other things, how the product is operated, conditions of use, and 
of course, how the item is maintained.  

To ensure optimum performance of your Husqvarna product, Husqvarna has 
developed a comprehensive maintenance program that includes several 
inspections and maintenance operations.

Please consult your Owner’s Manual and Warranty and Service Handbook for 
more information.

WARRANTY & SERVICE BOOK

This service book provides information regarding the different repairs and 
servicing options available, and the history of all operations carried out on 
your Husqvarna machine. 

YOUR RESPONSIBILITIES

To ensure the reliability, function and safety of the product, as well as avoiding 
costly repairs, you as the customer can contribute by following the maintenance 
schedule as indicated in the Operators Manual supplied with the product.

For scheduled maintenance, please follow the Dealer Service Plan. 

All potential costs for transport and handling that occur when handing in the 
product to the dealer for service, are covered by the customer.

By providing proof of each operation performed and ensuring that each 
inspection is noted and stamped in your service book, will increase the product 
value and keep your machine safe.

Service - an important document 



DEALER 
SERVICE PLAN 
PRE-DELIVERY INSPECTION
The Pre-Delivery inspection has been  
carried out before we hand the product 
over to you, so that you can use your new 
product right from the start.

This Pre-Delivery service was carried out on:

....................................................................................

r Date:

....................................................................................

r  Estimated Next Service Date:

....................................................................................

r Notes:
....................................................................................
....................................................................................
....................................................................................
....................................................................................

r Copy of the Pre-Delivery Inspection
(PDI) Checklist presented to customer.

1ST SERVICE
10 HOURS OF OPERATION

r Service Date

....................................................................................

r Operating / Run Time

....................................................................................

r Estimated Next Service Date

....................................................................................

r Dealer Sign (Name and Stamp)

....................................................................................

r Notes:
....................................................................................
....................................................................................
....................................................................................
....................................................................................

r Copy of the Service Checklist presented 
to the customer.

DEALER SERVICE

r Service Date

....................................................................................

r Operating / Run Time

....................................................................................

r Estimated Next Service Date

....................................................................................

r Dealer Sign (Name and Stamp)

....................................................................................

r Notes:
....................................................................................
....................................................................................
....................................................................................
....................................................................................

r Copy of the Service Checklist presented 
to the customer.



DEALER SERVICE

r Service Date

....................................................................................

r Operating / Run Time

....................................................................................

r Estimated Next Service Date

....................................................................................

r Dealer Sign (Name and Stamp)

....................................................................................

r Notes:
....................................................................................
....................................................................................
....................................................................................
....................................................................................

r Copy of the Service Checklist presented 
to the customer.

DEALER SERVICE

r Service Date

....................................................................................

r Operating / Run Time

....................................................................................

r Estimated Next Service Date

....................................................................................

r Dealer Sign (Name and Stamp)

....................................................................................

r Notes:
....................................................................................
....................................................................................
....................................................................................
....................................................................................

r Copy of the Service Checklist presented 
to the customer.

DEALER SERVICE

r Service Date

....................................................................................

r Operating / Run Time

....................................................................................

r Estimated Next Service Date

....................................................................................

r Dealer Sign (Name and Stamp)

....................................................................................

r Notes:
....................................................................................
....................................................................................
....................................................................................
....................................................................................

r Copy of the Service Checklist presented 
to the customer.



WARRANTY AND SERVICE HANDBOOK & SCHEDULESDEALER SERVICE

r Service Date

....................................................................................

r Operating / Run Time

....................................................................................

r Estimated Next Service Date

....................................................................................

r Dealer Sign (Name and Stamp)

....................................................................................

r Notes:
....................................................................................
....................................................................................
....................................................................................
....................................................................................

r Copy of the Service Checklist presented 
to the customer.

DEALER SERVICE

r Service Date

....................................................................................

r Operating / Run Time

....................................................................................

r Estimated Next Service Date

....................................................................................

r Dealer Sign (Name and Stamp)

....................................................................................

r Notes:
....................................................................................
....................................................................................
....................................................................................
....................................................................................

r Copy of the Service Checklist presented 
to the customer.

DEALER SERVICE

r Service Date

....................................................................................

r Operating / Run Time

....................................................................................

r Estimated Next Service Date

....................................................................................

r Dealer Sign (Name and Stamp)

....................................................................................

r Notes:
....................................................................................
....................................................................................
....................................................................................
....................................................................................

r Copy of the Service Checklist presented 
to the customer.
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